Emergency Plumbing Checklist

5 Immediate Steps During a Plumbing Crisis in Toronto

1. Shut Off Main Water Supply
* Locate master shutm off valve (basement wall or near water meter).
» Turn handle clockwise fully; verify flow reduces to a trickle.
« Drain faucets & toilets to relieve line pressure.

Microm FAQ: How do | shut off water in a condo?
» Check inm suite isolation valve (laundry closet, vanity, ceiling panel).
« Call concierge/superintendent to close riser if valve not accessible.
* As last resort, request building maintenance to shut metermroom valve.

2. Shut Off Electricity & Gas in Wet Areas
* Flip breakers serving the flooded room; stand on a dry surface.
« If panel is wet or sparking, back away & call Toronto Hydro (416m 542m 8000).
* Close gas valve 1/4mturn if water pooled near gas appliance.

3. Drain & Depressurize Plumbing System
» Open lowest cold tap, then topm floor hot tap to let air in.
* Flush each toilet once to clear bowls & tanks.
» Monitor gauge; <20m psi means lines are safe.

4. Contain the Leak
« Collect water with totes or wet/dry vac; route to floor drain.
« Lift furniture & electronics onto blocks; remove rugs & laminate.
* Run fans & dehumidifiers; photograph all damage for insurance.

5. Call a Licensed 24/7 Plumber
* Prepare address, photos & shutm off status before calling.
» Ask about TSSA & Red Seal certification; verify insurance coverage.
» Anta Plumbing averages 60m 90m min arrival across the GTA ((m 416m 555m 0000).

PostmEmergency Prevention Tips
» Monthly: Inspect exposed pipes for corrosion or leaks.
* Quarterly: Test sump pump & backwater valve.
» Twicemyearly: Flush water heater to remove sediment.
 Winter: Insulate outdoor hose bibs & crawlm space lines.
* Spring: Schedule CCTV drain inspection for root intrusions.
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